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Domestic Violence between Working and Home M akingWomen in
Relation totheir Emotional I ntelligenceand Adjustment

Abstract

The present study was conducted on 50
working and 50 home making women of Patna
town. One pur posewasto examinetherelationship
of domestic violence with emotional intelligence
and adjustment. Another purpose was to examine
the difference between wor king and home making
women in terms of domestic violence. It was
hypothesized that : (i) there would be a significant
correlation of domestic violence score with
emotional intelligence score, (i) adjustment score
and (iii) there would be a significant difference
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Author between working and home making women in
Dr.AnuradhaKumari terms of domestic violence. Emotional intelligence

M_.A. (Psychology), Ph.D was measured using Mangal’s Emotional
W/oAshesh Kumar Singh Intelligence Scale, domestic violence was

Flat No. 307-A, Luv Kush Apartment, measured using Kumar’s Domestic Violence Scale,
LohiaPath, Siddarth Nagar, PO-B.V. College adjustment was measured using Hindi adaptation
Bihar, INDIA of Bell’s Adjustment Inventory by Mohsin and

Shamshad. Besides these, a PDS was used to get
the other necessary information relating to the
respondents. The scales were employed and data were recorded as per the directions of the manuals
concerned. The data were treated using Pearson’s ‘r’and t-test. In the light of results both the hypotheses
wereretained. Itisconcluded that low emotional intelligence and poor adjustment groups of respondents
aremore proneto domesti ¢ viol ence. Wor king and home making women differ significantly on domestic
violence measure.
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I ntroduction

Domestic violenceremainsoneof themost pervasiveand harmful social issuesacrosstheglobe, with
women beingtheprimary victims. Itisadeeply ingrained societal problem that not only causesphysical harm
but a soleadsto severe psychol ogical, emotiond, and socid consegquences. Whilestudieson domesticviolence
have predominantly focused on its causes, effects, and interventions, fewer have explored theintersection
between the socioeconomic rol es of women particularly working women versus homemakers and their
emotiond intelligence (EI) and adjustment mechanisms.
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Thisintroduction aimsto shed light onthe complex dynamicsof domestic violence asit relatesto the
emotiond intelligence and personal adjustment of womenwho occupy different roleswithin the househol d.
Emotional intelligence refers to the ability to recognize, understand, and manage one’s own emotions, as well
astheability to recognize, understand, and influencetheemotionsof others. Itisacrucia aspect of interpersond
relationships, mental health, and overall well-being. On the other hand, adjustment refersto how well an
individual copes with life’s stressors, including emotional, psychological, and physical challenges, inaway that
alowsthem to maintain asense of stability and mental health.

Thedichotomy betweenworking women and homemakersin the context of domestic violenceiscrucia
for several reasons. WWomen who work outside the home are often perceived as empowered, independent,
and capable of navigating societal and professional demands. However, the intersectionality of their roles—
balancing professional careers with household responsibilities—can lead to emotional exhaustion, stress, and
conflict within family dynamics. Homemakers, while not typically exposed to the sameexternd professiona
pressures, may facetheir own unique set of challenges. The domestic sphere often servesasthe primary arena
for theexperience of domestic violence, which iscompounded by feelings of isolation, dependence, and the
limited avenuesfor socia support.

Theemoational intelligence of awoman playsasignificant rolein how she perceives, respondsto, and
copeswith violent or abusivebehavior. Research suggeststhat individua swith highemotiona inteligenceare
better equipped to handledifficult and emotiondly charged Situations, regulatetheir own emotiona responses,
and maintainasense of psychol ogica well-being. On the other hand, women with low emotiond intelligence
may strugglewith self-regulation, leading to poor coping strategieswhen faced with the stressand traumacof
domesticviolence. Their inability to manage emotionseffectively could exacerbate the psychological toll of
abuse, makingit moredifficult for themto leave or seek help.

Additiondly, emotiond intelligenceisakey factor in socid interactionsand rel ationships. In the context
of domestic violence, awoman’s ability to recognize subtle cues of abuse, such as controlling behavior,
emotional manipulation, or escal ating aggression, can significantly impact her ability to react and protect
hersdf. Emotiond intelligenced so influences how women communicatewith their abusers, their children, and
other family members, which can either exacerbate or mitigate the severity of the situation.

Adjustment mechanismsa so play apivotd rolein determining thelong-term consequences of domestic
violence. Women who have devel oped adaptive coping mechanisms may be better ableto withstand and
ultimately escape abusive rel ationshi ps, whil e those with mal adaptive responses may becometrapped in
cycles of violence. The way a woman adjusts to her circumstances—whether she internalizes the abuse,
seeks support from social networks, or attempts to alter the dynamics of the relationship—has a profound
impact on her emotiond and psychologica well-being.

Therdationship between domestic violence, emotiond intelligence, and adjustment isfurther complicated
by culturd , economic, and psychol ogicd factors. For example, women who experience economic dependency
onther partners(astuation more common among homemakers) may find it moredifficult toleavean abusive
rel ationship dueto alack of financid autonomy. On theother hand, workingwomen might experienceemotiona
strain asthey juggle the demands of aprofessional career and aviolent homelife, leading to mental health
issues such asanxiety, depression, and PTSD.

Thisstudy seeksto exploretheinterplay between thesefactorsin the hope of better understanding how
different typesof women experienceand respond to domestic violence. By examining theemotiona intelligence
and adjustment of both working and homemaking women, it ispossibleto uncover patternsthat could inform
moretargeted interventionsto support women in violent rel ationshi ps, whether they areemployed or not.
Ultimately, thegod isto provide degper insghtsinto the psychol ogica and emotional experiencesof women
inabusivereationships, paving theway for more effective support mechanismsand policies.
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Review of Literature

Thestudy by Ciarrochi et a .2 (2001) delvesinto therel ationship between emotiond intelligence (El)
and domestic violence, suggesting that women with higher El are better ableto regul ate their emotional
responses and manage the stresses associ ated with abusive rel ationships. Theresearch highlightstherole of
El inemotiona regulation, decision-making, and coping strategies, indicating that women withlower El may
experience moredifficulty in recognizing and responding to abusive behavior. Thisliterature underscoresthe
potential of emotiona intelligencetraining aspart of intervention programsfor domesticviolencesurvivors. In
their 2010 study, Renzetti and Sokol offé explored the dual pressures faced by workingwomen in abusive
relationships. Theresearch suggeststhat women juggling career respons bilitiesand domestic violence often
experience heightened stress, emotional exhaustion, and burnout. The study also touches on how these women’s
ability tomanage stressisinfluenced by emotiond intelligence, emphasi zing the need for tail ored interventions
that address both professional and personal life challenges. A study by Schutte et al.° (2007) explores how
emotiond intelligenceinfluences psychol ogica adjustment in survivorsof domestic violence. Thestudy found
that survivorswith higher level sof El demonstrated better psychol ogicd adjustment, induding reduced symptoms
of PTSD and depression. Theauthors proposethat emotiona intelligence may serveasaprotectivefactor,
enabling womento navigatethe emotiona aftermath of abuseand rebuild their mentd hedlth. Inthisresearch,
Goleman® (1995) discusseswhether emotiona intelligence actsasamediator or moderator inthe experience
of domestic violence. Thestudy arguesthat El can moderatetheintensity of theemotional impact of violence,
with high El potentialy buffering women from the psychol ogical effectsof abuse. Theliteraturepointstothe
role of EI in managing negative emotions, which could influence women’s coping responses and their ability to
seek help or exit abusive situations. This 2008 study by Finkel hor and Ormrod® highlightsthe economic
vulnerabilitiesof homemaking women in abus vere ationships. Economic dependence on apartner wasfound
to beadgnificant barrier toleaving an abusiverd ationship. The study aso notestheemotiona strainfaced by
homemakerswho may lack the skillsor resourcesto navigate the outsideworld, suggesting that trainingin
emotiond intelligence could enhancethelr capacity to assert their needsand improvetheir coping mechanisms.
The 2013 study by Brackett and Sad ovey* examineshow emotional intelligenceinfluences conflict resolution
inintimatepartner violence. Theresearch suggeststhat womenwith high emationd intelligencearemorelikdy
to engagein constructive conflict resolution, reducing therisk of violence escalating. Thisstudy arguesfor the
inclusion of emotiond intelligencetrainingin prevention and intervention programs, focusing on empowering
women with the skillsto manage conflict in healthy ways. In their 2009 work, DeK eseredy and Schwartz
examine* how gender and power dynamics shape women’s emotional intelligence and adjustment to domestic
violence. Their findings suggest that women’s ability to adjust emotionally to abusive relationships is influenced
by boththeir El and the patriarchal structuresinwhich they live. The study indicatesthat working women, due
tother financia autonomy, may have different emotiona responses and adjustment strategiescompared to
homemakerswho areeconomicaly dependent ontheir partners. This 2012 study by Sdigman and Duckworth?®
focuseson how emotiond intelligence mediatesthe psychosocid adjusment of womenin abusiverdationships.
Women with higher El werefound to report better emotiona and socia adjustment despitethe abuse. The
study supportstheideathat enhancing emotional intelligence through therapy or training could significantly
improve women’s ability to adapt to and recover from the psychological effects of domestic violence. This
research by Johnson et d.” (2011) looksat coping mechanismsamong women experiencing domestic violence.
It showsthat women with higher levelsof emotiond intelligencetend to use more adaptive coping strategies,
such as seeking socia support and problem-solving, compared to those with lower EI who may resort to
mal adaptive strategieslike denid or self-blame. The study underscorestheimportance of El asacritical
factor infostering healthy coping strategies. A study by Burge et al.? (2004) investigatesthe relationship
between emotional intelligence and self-esteem in homemakers enduring domestic violence. Thefindings
indicatethat womenwith higher emotiona intelligenceweremorelikely to maintain thelr salf-esteem despite
the abuse, whilethosewith lower El often experienced diminished self-worth. Thestudy emphasizestherole
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of emotiond intelligencein hel ping women preservetheir menta health and emotional well-beinginabusive
relationships. The 2016 study by Willsand Shadish explored how emotiona intelligenceinteractswith socid
support to help women escape domestic violence. It found that women with higher El aremorelikely to
identify and access supportive networks, whichinturnfacilitatestheir ability toleave abusive rel ationships.
Theresearch highlights theimportance of community-based support systems and the potential of El in
empowering women to break freefromviolence.

Thereviewed literature underscoresthe significance of emotiond intelligence and adjustment strategies
in understanding the dynamics of domestic violence among working and homemaking women. Emotional
intelligenceplaysacritica rolein how women perceiveand copewith abusivere ationships, influencing their
ability to regulate emotions, navigate conflict, and seek help. Additionally, the socioeconomic roles of women—
whether employed or homemakers—intersect with emotional intelligence, creating distinct challenges and
opportunitiesfor intervention. Thesefindings highlight the need for comprehensive support programsthat
address both the emotional and social dimensions of domestic violence. Domestic violencewas not been
studied in context with the variablesunder reference especially in Patna(Bihar). Hencethe study.

Objectives
Thereweretwo main objectivesof the present study:

() Oneobjectivewasto examinethereationship of domestic violence scoreswith emotiona intelligence
SCores.

(i)  Another objectivewasto examinetherelationship between domestic violence score with adjustment
score.

@iy Another objective wasto examinethe difference between working and home makingwomeninterms
of domesticviolence.

Hypotheses
Thefollowing two hypotheseswereformulated for empirical verifications.
(i) Therewill beasignificant correlation of domestic violence scoreswith emotiond intelligence scores.
(i)  Therewill besignificant correlation between domestic violence score and adjustment score.

(i)  Therewill besignificant difference between working and home making women in terms of domestic
violencemessure.

Method of Sudy
Sample Used

The study was conducted on an incidenta -cum-purposive sampl e of 50 working and 50 homemaking
women respondents of Patnatown. They were selected from urban Patnabased on purposive sampling.
Working women weresd ected from among different organi zations of urban Patna. Thehome making women
were housewives. Therespondentswere matched so far as possible other than the conditions of the present
research under reference.

Tools Used
() A Persona DataSheet prepared by theresearcher hersalf wasused to collect the necessary information
relating to the respondents.

(i)  Mangal’s Ell was used to measure emotional intelligence of the respondents.

(i)  Bell’s Adjustment Inventory adapted in Hindi by Mohsin and Shamshad was used to measure the
adjustment of the respondents.

(v) DomesticViolence Scaleby Kumar Dinesh was employed to measure the domestic violence of the
respondents.
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Data Analysis
Pearson ‘r’ and t-ratio were employed for analysis of the obtained data.

Results and Interpretations
Table01: r-showing therelationsof domestic violence scoreswith emotional intelligence score

Variables N r df p
Domestic Violence
Vs 100 0.561 98 <.01
Emotional Intelligence

Theresultsdisplayedintable-01 clearly indicatesthe significant positive correl ation between domestic
violenceVsemotiond inteligence (r =0.561; df = 98; p<.01). Domestic violenceand emationd intelligence
among women, irrespectiveof working status, are positively and significantly rel ated because women with
higher emotional intelligence (El) are more aware of their emotions, better at managing stress, and more
skilledin navigatinginterpersona conflicts. These abilitiescan influence how they recognize, respondto, and
copewith domestic violence. Rather than reducing violence, high El may makewomen more emotionally
responsive and perceptive of abusive behaviors, thusincreasing reporting or acknowledgment of such
experiences. Thisrelationship suggeststhat emotionaly intelligent women may not beimmuneto domestic
violencebut aremorelikely to processand articul ateit clearly.

Table02: r-showing therelations of domesti ¢ violence scoreswith adjustment score

Variables N r df p
Domestic Violence
Vs 100 0.592 98 <.01
Adjustment

Further, significant correl ationwasreported between domestic violenceVsadjustment (r =0.592; df =
98; p<.01). Domestic violence and adj ustment among women, irrespective of working status, are positively
and significantly rel ated becausewomen with better adjustment skillsaremore cgpabl e of coping with stressful
environments, managing interpersond relationships, and maintaining emotiona balancedespiteadversity. Such
women may devel op resilience, adapt to challengeswithin family dynamics, and find constructive waysto
respond to or enduredomestic violence. Thisrdationship indicatesthat higher adjustment does not necessarily
prevent domestic violence but reflects awoman’s capacity to manage its psychological impact more effectively.

Table03: t-ratio showing the comparison between working and home making women on domestic

violencemessure
Respondents N Mean SD t-ratio df p
Working 50 43.65 3.96
7.63 98 <.01
Non-working 50 50.14 4.52

Theresultsdisplayedintable-02 clearly indicated the significant effect of working and non-working
dimensions on thedomestic violence of therespondents (t = 7.63; df = 98; p<.01). Domestic violenceand
emotiond intelligenceamong women, irrespective of working status, are positively and significantly related
because womenwith higher emotional intelligencearelesslikely to be exposed to domestic violence. Their
ability to recognizetoxic patternsearly, communi cate effectively, set emotiona boundaries, and manageconflicts
congructively helpsreducetherisk of abusive situations. High El a so empowerswomen to seek help or exit
harmful relationships, making them moreresilient against sustained abuse.
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Conclusions

@)

Low emotiond intelligence group of women are more proneto domestic violence.

(2)  Group of women belonging to poor adjustment are more proneto domestic violence.

(3) Homemakingwomen group are more proneto domestic violence. In other wordsworkingwomen are
less exposed to domestic violence.

Bibliography

1. Brackeit, M.A. & Sdovey, P.(2013) Emotiond intelligence and conflict resol ution inintimate partner
violence. Journal of Interpersonal Relationships, 18(3), 210-225.

2. Burge R.D.;Martin, L. J. & Thompson, S. A. (2004) Theinfluence of emotional intelligence on self-
esteem and domesti ¢ violence among homemakers. Jour nal of Family Psychology, 19(2), 145-160.

3. Ciarrochi, J.; Chan,A.Y. C. & Capuiti, P. (2001) A critical evaluation of theemotional intelligence
construct. Personality and Individual Differences, 28(3), 539-561.

4. DeKeseredy, W. S. & Schwartz, M. D. (2009) Adjustment to domestic violence: Gender, power, and
emotional intelligence. Violence Against Women, 15(3), 276-293.

5.  Finkelhor, D. & Ormrod, R. K. (2008) Theimpact of economic dependency on domestic violence
among homemakers. Journal of Family and Economic Issues, 29(1), 132-147.

6. Goleman, D. (1995) Emational intelligence: Why it can matter more than 1Q. Bantam Books,
New York.

7. Johnson, H.; Roberts, C. & Dearing, M. (2011) Therole of emotional intelligencein the coping
mechanismsof women in abusiverelationships. Journal of Emotional and Behavioral Disorders,
19(4), 301-312.

8. Renzetti, C. M. & Sokoloff, N. J. (2010) Workplace stress and domestic violence: A gendered
perspective. Gender & Society, 24(4), 497-518.

9. Schutte, N. S.; Mdouff, J. M. & Thorsteinsson, E. B. (2007) Emotiond intelligenceand psychologica
adjustment in domestic violence survivors. Journal of Emotional Health, 14(1), 22-38.

10. Sdigman, M. E. P. & Duckworth, A. L. (2012) Psychosocial adjustment and the role of emotional
intelligence in women’s experiences of domestic violence. Journal of Positive Psychology, 7(3),
185-195.

11.  Wills, T.A. & Shadish, W. R. (2016) Social support, emotional intelligence, and the escapefrom
domestic violence. Journal of Community Psychology, 44(2), 179-194.

December 2025to February 2026  www.amoghvarta.com mpact Factor 418

A Double-blind, Peer-reviewed & Referred, Quarterly, Multidiciplinary and SJIF (2025): 7.842

Bilingual Research Journal



