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Abstract

In contemporary economies, the banking
industry isessential asa pillar of financial stability
and economic expansion. The industry has
undergone tremendous change in recent decades

ﬁ due to globalization, technology breakthroughs,
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and legislative modifications. Despite their
advantages, these changes have presented new
difficulties for workersin banksin the public and
private sectors. Among these difficulties,
workplace stress has become a crucial problem
that has a negative effect on workers health and

Authors the effecti veness of organizational operations. The
Vishnu Prasad Verma goal of the current study isto determine how four
Research Scholar banks’workers perceive the stress that comes with

working at a bank. Bank personnel make up the
population, and information is gathered fromthem
usingafive-point Likert scale (SA, A, N, DA, SDA).
The Raipur district’s PNB, Bank of Baroda, ICICI,
and HDFC bankswere chosen. Data was gathered
by asking 18 questions about work-related stress.
After factor analysis, it is determined that the 16
guestions are valid and that the data gathered is
trustworthy. A sample of about 30% is taken since the population is too small. The two independent
sample t-test is said to be suitable for evaluating hypotheses. While the female employees of public
sector banks experience stress, the mal e empl oyees do not. Sress affects both mal e and femal e empl oyees
at private sector banks. While non-executive level employees of public sector banks experience stress,
executive level employees do not. The non-executive level and executive level employees of private
sector banks feel stressed.
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Introduction

In contemporary economies, thebankingindustry isessentid asapillar of financia stability and economic
expans on. Significant changeshave occurredintheindustry over thelast few decades, posing new difficulties
for bank workers. Among these difficulties, workplace stress has become asignificant problem that hasa
negative effect on workers’ health and the effectiveness of organizational operations (Bhagat et al., 2020).
The negative response people have to excessive demands or pressuresat work isknown asjob stress.
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Because of the profit-centric nature of private sector banks, empl oyees often face performance-based
pressures, longer working hours, and job insecurity (Mishraet a., 2019). These sector-specific stressors
requireacomparaivestudy to undersand ther effectson empl oyeewd |-being, productivity, and organizationa
commitment. Highlevel sof stresshave been linked to decreased job satisfaction, higher turnover rates, and
adversephysical and mental health outcomes (Lazarus & Folkman, 1984). In public sector banks, stressis
often caused by bureaucratic procedures, job security concerns, and workload distribution (Sharmaé& Singh,
2022). Furthermore, unmanaged stress can harm the bank’s profitability and reputation by compromising
decision-making skillsand customer servicequadlity (Jamal, 2017).

Employees of banksmake up the population of the study, which focuses on afew public and private
banksthat operatein the Raipur District of Chhattisgarh. Themain focusof the current study isthestressthat
bank employees’ experience, which includes stress from their jobs, stress from their working environment,
and stressfromtheir roles. Two private sector banks, Housing Devel opment Finance Corporation (HDFC)
and Industrial Credit and Investment Corporation of India (ICICI), aswell astwo public sector banks,
Punjab Nationa Bank (PNB) and Bank of Baroda (BOB), comprisethe banksincluded in thisstudy.

Literature Review

Fannon (2021) found that stress, burnout, and self-carewered | highly correlated, but that self-caredid
not act asamediator in the relationship between stress and burnout. Abun et al. (2020) underlined how
crucial itisto prioritize employeewel-being. Thefindings say that those who were more engaged at work
were more productive and efficient than those who weren’t. Sahai & Mahapatra (2020) found that ahigh
leve of subjectivewd|-being ra sesjob satisfaction, which rai sesjob engagement and, eventually, organizationd
and employee productivity. Asaresult, therewerefewer instances of job burnout and low stress, which were
followed by adecreasein thedesireto quit theorganization. Thehierarchica structuresand codified processes
seenin public sector banks canlead to role ambiguity and role conflict, as staff membersare unsureof their
dutiesor encounter conflicting demandsfrom various management levels (Sharma& Singh, 2022). Incontrat,
theenvironment in private sector banksistypicaly more competitive and performance-driven, which cana so
resultinelevated dresslevels. Thepressureto reach high sdestargets, client acquidtion god's, and performance
reviewsiscommon among personnd inthesebanks, and it can lead to both acute and chronic stress (Sharma
& Singh, 2022).

Numerous stressors are present in the workplace. Among the major sources of stressfor banking
industry workersareroleambiguity raisesthelikelihood that anindividua wouldfed unsatisfied with hisrole
and endure physical and mental stressin the workplace (George, 2013). Whilejob strain leads to work
overload, work overload leadsto job tension (Dhawan, 2013).

Research Gap

Researcher was not able to identify literature on stress at private and public banks related to the
population (employees of selected bank) of district of Raipur in Chhattisgarh state. Further, therewas not
enough literature about the study on stress due to work/due to workplace conditions and due to role at
workplacein public and private banks.

Sress and Banking

Accordingto Selye(1974), stressisdefined asastate of departure or variancefromthe norm brought
on by an unforeseen or badly constructed system or work processthat |eadsto failuresand thefailureto
achieve objectives. Long work hours, an overwhel ming workload, unfavorabl e working conditions, work-
family problems, rolestresswithin thecompany, and other variablesaresome of the many causesof occupationa
stress (Nair 2008).
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Table1: Tota branches of banksand total employeesin Raipur district

Branchesin Raipur District | Total Employees in Raipur District
PNB 68 830
BOB 33 430
ICICI 35 450
HDFC 41 500

Objective of the Sudy
Theobjectiveof thestudy isto anayze the stressleve of bank employeesdueto workpl ace conditions.

Research Methodology

The present chapter comprises of rational e of the study, research hypotheses, research design, data
collection source, sampling design, data.collectioninstrument, dataanalysistechnique, vaidity of instrument,
reliability of data, hypothesistestingtool.

Research Hypothesis
1.1. Hypothesis: Gender-wise

G,H,: Between gender categories (male and female), there is no difference in their “employees’ stress
level due to workplace conditions” in selected public sector banks.

G,H,: Between gender categories (male and female), there is no difference in their “employees’ stress
level due to workplace conditions” in selected private sector banks.

G,H,: Between the selected public and private sector banks, there is no difference in male employees’
“stress level due to workplace conditions”.

G, H,: Betweenthe selected public and private sector banks, there is no difference in female employees’
“stress level due to workplace conditions”.

In sameway the hypotheses are constructed des gnation-wise.

D,H: Between designation categories (male and female), there is no difference in their “employees’
stress level due to workplace conditions” in selected public sector banks.

D,H: Between designation categories (male and female), there is no difference in their “employees’
stress level due to workplace conditions” in selected private sector banks.

D_H,: Between the selected public and private sector banks, thereisno differencein non-executive
employees’ “stress level due to workplace conditions”.

D,H, Between the selected public and private sector banks, there is no difference in executive employees’
“stress level due to workplace conditions”.

2. Research Design, Data Collection, Sampling, Hypothesis Testing

For the current study, adescriptive research design issuitable since different stressorsareidentified,
and acausd research designisused to examinetherd ationships between independent and dependent vari ables.
Theprimary study hassupplied theinformation gathered from the personnd of dl four banksusingaquestionnaire
that included two categories of demographic variables: gender (mde& femae) and designation type(executive
& non-executive). The population (not more than 10000) of the current study consists of all workers of
chosen public and private sector banks. Using the percentage (30%- St. Olaf College) method to draw
sample, thefinal samplewith completed questionnairesis 240, 130, 135 and 150, respectively for PNB,
BOB, ICICI, and HDFC.
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The samplesize, gender-wiseand designation-wise & bank-wiseisgiven below.

Table 2: Samplesizedetail- gender-wise & bank-wiseand designation-wise& bank-wise

Population | 30% Sample | Actual | Male | Femae | Exe | Non-Exe
PNB 830 249 240 124 116 61 179
BOB 430 129 130 67 59 37 93
ICICI 450 135 137 63 74 41 96
HDFC 500 150 144 62 82 43 101

(Source: Primary Data)

A gtructured questionnairewith afive-point Likert scalewas used to gather primary datafrom the staff
membersof thechosen public banks. Thevdidity test of instrument and reliability test of datawascarried on.
Hypothes swere based on compari son between two groups (malevs. fema e and executivevs. non-executive)
soindependent samplet-test isused for hypothesi stesting while average mean va uesare used to draw the
perception of the bank empl oyeestowardsworking conditions. Thesignificancelevel is0.05i.e. 5%.

Limitations of the Sudy

Thereare numerouslimitations of the study that should betaken into consideration wheninterpreting
theresults:

1. SampleSize: Becauseof the small size of thecommunity, asample size of about 30% was chosen,
whichmay not bevery representativeand may limit thegenerdizability of theresultsto awider population.

2. SamplingBias: Thevaldity of the results may beimpacted by sampling bias, which includes self-
sel ection biasand non-responsebias.

3. Quality of Data: The study used respondents’ self-reported data, which could be skewed by reporting
bias or other types of measurement error.

4. Limited Variables Sincethisstudy only looksat Raipur district, Chhattisgerh, it might not beacceptable
to generdizethefindingsto theentirestate.

TimeFrame Becausethestudy iscross-sectiond, it isunableto spot patternsor shiftsover time.
Therearethen just three stressestaken.

~

Inaddition, only four bank two from each of the public and private sectorswere chosen for the current
study.

8.  Inaddition, workplace conditionsaretheonly stressor included inthe current studly.

Data Analysis and Findings
The next stepsin thisresearchwork to carry on dataanaysisand later draw findings.
1. Validity Test
First, to identify the perception of bank employees on their stresslevel at bank due to workplace

conditions, total nineteen questions are asked to the employees. When factor anaysisisdone, two categories
of stressorsare derived.
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Table 3: FactorsLabeling and Loadings

Factor . Components
Q. No. No. Questions 1 2
4 The furniture is not comfortable. .834
There peaceful environment at workplace is 826
lacking '
9 There islack of recognition in workplace .820
There is lack in support from supervisors/fellow
10 817
workers.
7 The workplace isfilled with favouritism .793
12 Unclear policies exist in workplace .784
3 The workplace is having noisy surroundings. 77
Workplace is inadequately prepared to meet the
18 770
needs of customers.
1 2
Fac- Not receiving adequate feedback on my job
19 tor | performance 767
1 The workplace is having inadequate lighting. 754
2 The workplace is having extreme temperatures. .748
14 Thetools are insufficient at workplace 741
8 The workplace suffers from bullying mentality 735
15 The workplace doesn’t provide opportunity to share 729
feelings with fellow workers '
16 j‘l;)rl;ere are poor opportunities for advancement on the 717
11 The working hour islong enough 711
13 \r/(\a/;r):led whether customers are satisfied with my 385
6 Fac- | Interrupted by phone calls by customers while 367
tor Il | performing job duties. '
17 Need to deal with challenging customers. .349

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Asaruleof thumb, your variableshould havea rotated factor loading of at least 0.4 (meaning +.4 or
<.4) onto one of the factorsin order to be considered important. The factor scores greater than 0.4 are
considered stable (Guadagnoli & Velicer, 1988).

»  The first factor can be called as “Stressors related to workplace conditions” comprises 16 stressors

with least loading value as ‘0.71’. It means these stressors are stable as the values are higher than 0.40.

»  Secondfactor hasthree stressorswith highest loading val ue as .385 which meansthese stressorsare
ungtableasthevauesarelower than 0.40 and thus areeliminated and not included in further study.
2. Rdliability Test

The Cronbach’s alpha coefficient score is used to assess the data’s dependability. It is used to estimate

the scale’s internal consistency. As a general rule, a value of 0.7 is regarded as trustworthy (Nunnally, 1978).
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The Cronbach’s Alpa Value after computation comes to be 0.770 with 16 questions/items which is greater
than 0.7
3. DescriptiveAnalysis

Objectives: Toanayzethestresslevel of bank employees dueto workplace conditions

3.1. Establishing Perception
Zaidatol and Bagheri (2011) suggested average mean valuesaslow if they arebel ow 3.40 and above
2.61, moderateif they are between 3.40 and 3.79 and between 2.60 and 2.21, and high if they are above
3.79and below 2.21.
Table4: Bank-wise and Gender-wiseAverage Mean Va ues

Particular| Mae|Female| Particular | Male| Femae
PNB 2.8 34 ICICI 3.3 34
BOB 29| 3.2 HDFC | 3.2 | 3.3
AVG |285| 33 AVG |325| 3.35

(Source: Primary Data)

3.1.1. Perception of Male Employeestowards Stressdueto Dueto Work

The male employee of PNB and BOB (2.8 and 2.9 respectively) don’t perceive stress due to work
while the positivity is of low level. Collectively, the male employees of public sector bank (2.85) don’t perceive
stressduetowork whilethepositivity isof low level.

Themaeemployees of ICICI and HDFC banks (3.3 and 3.2 respectively) perceive stressed dueto
work whilethe negativity isof low level. Collectively, the male employees of private sector bank (3.25)
perceive stressdueto work whilethe negativity isof low level.
3.1.2. Perception of Female Employeestowar ds StressDuetoWork

The female employee of PNB and BOB (3.4 and 3.2 respectively) don’t perceive stress due to work
while the positivity is of low level. Collectively, the female employees of public sector bank (3.3) don’t perceive
stressduetowork, thepositivity isof low level.

Thefema eemployeesof ICICI and HDFC banks (3.4 and 3.3 respectively) perceive stressed dueto
work whilethe negativity isof low level. Collectively, thefemal e empl oyees of private sector bank (3.35)
perceivestressdueto work whilethe negativity isof low level.

Table5: Bank-wiseand Designation-wiseAverage Mean Values

Particular | Executive| Non-Executive| Particular | Executive| Non-Executive
PNB 2.9 3.3 ICICI 3.2 31
BOB 29 31 HDFC 3.3 3.3
AVG 29 3.2 AVG 3.25 3.2

3.1.3. Perception of ExecutivelL evel Employeestowar ds StressDueto Wor k Conditions

The executive level employees of PNB and BOB (2.9 and 2.9 respectively) don’t perceive stress due
towork whilethe positivity isof low level. Callectively, theexecutivelevel employeesof public sector bank
(2.9) don’t perceive stress due to work while the positivity is of low level.

Theexecutivelevel employeesof ICICl and HDFC banks (3.2 and 3.3 respectively) percelve stressed
duetowork whilethenegativity isof low level. Collectively, the executive level employeesof private sector
bank (3.25) percelive stressdueto work whilethe negativity isof low level.

3.1.4. Perception of Non-executivelevel towards StressDuetoWork Conditions

The non-executive level employees of PNB and BOB (3.3 and 3.1 respectively) don’t perceive stress
duetowork whilethe negativity isof low level. Collectively, the non-executive level employeesof public
sector bank (3.2) don’t perceive stress due to work while the negativity is of low level.
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The non-executive level employees of ICICI and HDFC banks (3.1 and 3.3 respectively) perceive
stressed dueto work whilethenegativity isof low level. Collectively, the non-executivelevel employeesof
private sector bank (3.2) perceive stressdueto work whilethe negativity isof low level.

3.2. Inferential Analysis. HypothesisTesting

Tomakeajudgment, thecritica t-value (tableva ue) isthen compared with thecomputed t-statistic. If
the t-statistic’s absolute value exceeds the critical t-value, which denotes a substantial difference between the
two groups, thenull hypothesisisreg ected. Thenull hypothesisisaccepted, if thet-statisticisless, indicating
that thereisno discernible difference between the group means. Thedetails (t-statistic, df, t-critical vaue)
cal cul ated through SPSS are presented below intable.

Table6: t-datistic values, df (taking unequal variances) andt-critical vaues

For StressDueto Work
Demographic Bank t-statistic df t-critical | t-statistic
Factor values values | vs. t-critical

Maevs, Femae | ublicSector 1.990 | 260 1069 | USaistic

Banks high
Malevs. Femae | P vate Sector 1027 | 293 1068 | Ustatistic

Banks less

Public vs. Private t-statistic
Male Sector Banks 2.014 286 1.9683 high

Public vs. Private t-statistic
Femae Sector Banks 1.952 246 1.9697 less
Executive vs. Public Sector t-statistic
Non-Executive Banks 2.029 262 1.969 high
Executive vs. Private Sector t-statistic
Non-Executive Banks 1.937 281 1.9684 less

) Public vs. Private t-statistic

Executive Sector Banks 2.040 250 1.9695 high
Non-Executive | Luplicvs Private | oo | ey 1,069 | t-statistic less

Sector Banks

3.3. Findings
Table 7. Status of Hypothesis- Accepted or Rejected
S. No. Hypothesis Accepted/Rej ected
1 G1Ho, G3Ho, D1Ho and D3Hg Rejected
2 G2Ho, GaHo, D2Hp and D4Ho Accepted
Conclusion

At public sector banks (PNB and BOB), male and executive employeesfed stress-|ess although of
low level whilethefemal e and non-executive employeesfed stressed of low degree. At private sector banks
(ICICI andHDFC), both, themae& executiveand femae& non-executive employeesfed stressed athough
of low level. According to theresultsof the hypothes stesting, ma eemployees of public sector banksexperience
different perceptionsthan both femal e and male empl oyees of private sector banks. Compared to female
employeesof private sector banks, public sector bank empl oyees have the same perception. Furthermore,
men empl oyees of private sector banks share the same perceptionsastheir femal e counterparts. Oncemore,
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itisnoted that public sector bank executiveleve personne perceivethingsdifferently than do non-executive
level employeesand executivelevel employeesof private sector banks. In comparison to ther private sector
counterparts, non-executivelevel employeesof public sector banks havethe same perception. Furthermore,
the perceptions of executivelevel employeesand non-executivelevel employeesof private sector banksare
identical.

Recommendations

Onthebasisof findingsof the study, thefoll owing are some of the recommendationsfor improving the

aspectsof work itsdlf:
»  Public sector banks need to make an effort to comprehend why different people perceive gender

categoriesand designation leved categoriesdifferently. Additiondly, the banks must andyzethe stressors
andimprovether components. Banksneed to aimto makeimprovementsfor femaeand non-executive
level employees.

Certain private sector banks have problemsthat affect both staff categories, such asthose based on
gender and classification. Employees of private banksare under stress, regardless of their gender or
position. All three stresses are bad for private bank empl oyees, so private banks should analyzethe
work-rel ated stressorsand maketherequired adjustments, preferably in conjunction with theempl oyees.

Scope of Future Research

Based ontheliteraturereview, findingsand limitations of thisstudy, some possiblefuture scopesfor

research could be:

1. Thecurrent work can bedoneindifferent citiesof Chhattisgarh and outside Chhattisgarh a so.

2. Theseected banksarefour only so more banks can betaken for study ahead.

3. Thestressor considered isonly workplace conditionswhich alowsthe spacefor carrying on study on
more stressors.

4. Moregroupslikeage-group, education etc can betaken.

5. Alongitudina study to observethe changeif occurs can be studied.
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