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Abstract

The study of information-seeking behavior
in libraries is crucial for understanding how
ORIGINAL ARTICLE individualssearch, retrieve, and utilize information
in academic, professional, and personal contexts.
Libraries as enduring centers of knowledge
continue to play a vital rolein facilitating access
to information, despite the rapid digital
transfor mation of theinformation landscape. This
paper explores the theories and models’
underpinning information-seeking behavior,
examinesfactorsinfluencing user engagement, and
evaluatesvariationsacrossacademic, public, and
specialized library settings. The study also

Agthor highlights challenges faced by users, such as
Dr. Sanjay Dongre information overload, digital illiteracy and
Deputy Librarian ’

misinformation, whilerecognizing the central role
of librarians in guiding seekers. Furthermore, it
explore the future trends in information seeking
behavior.. Findings suggest that user behavior is
increasingly shaped by digital ecosystems, yet human guidance and literacy training remain essential
to maximize the benefits of information resources.
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I ntroduction

Informationisanindispensableresourcein modern society, shaping education, innovation, governance,
and cultural development. The manner inwhichindividuals seek and useinformation has been asubject of
academicinquiry for decades, leading to the emergence of adistinct field of study known asinformation-
seeking behavior. Thisfield exploreshow peoplerecogni zetheir information needs, identify relevant sources,
evauateinformation, and apply it for problem-solving or decision-making. Libraries, historically considered
repositoriesof printed knowledge have evolved into dynamicingtitutionsthat combinetraditional and digital
resources. Inthedigita age, whereinformationisabundant and often overwhelming, librariesserveasmediators
of credible, rdiable, and accessibleknowl edge. They providestructured environmentsfor learning and research
whilesupporting the devel opment of information literacy skills.

Therearethreetypesof Librariesviz. Academic, Public and Specid arenow library ishybrid ecosystems
whereprint and digital resources coexist with algorithmic discovery, research dataservices, and embedded
ingtruction. Understanding how usersarticul ate needs, choose sources, navigeateinterfaces, and judgerelevance
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iscentral to delivering equitable, efficient, and learner-centred services. ISB studieshavealonglineagein
library andinformeation science (L1S), moving from system-centri c transaction countsto user-centred models
that foreground cognition, affect, and context. Contemporary challengesinclude fragmented discovery
landscapes catal ogues, discovery layers, subject databases, open web, preprint servers.

Thepurposeof thisstudy isto present acomprehens ve examination of information-seeking behavior in
librariesandinvestigatestheoretica frameworks, influencingfactors, user patternsindifferent library contexts,
chdlengesfaced, theroledf librarians, theimpact of digita transformation, and strategiesfor futureimprovements.
Indoing so, it aimsto highlight theevolving roleof librariesand librariansin meeting diverse user needs.

Review of Literature

Ali and Jan (2020) examined theinformation-seeking behavior of the Postgraduate studentsof socia
scienceat theUniversity of Kashmir, Srinagar. Thefindings showed that post-graduate studentsprefer ICT
applicationsmorethan printed materid sfor information-seeking behavior. Theinformation seekersface saverd
difficultieswhenlooking for information, whichischaracterized ashurdlesthat prevent them fromidentifying,
selecting, accessing, eva uating, and using theinformation they require.

Accordingto, Gyes (2020) itisan important prerequisitefor alibrary to provide efficient information
resources and servicesto meet theinformation needsof theusers.

Accordingto K albande (2019) information isacornerstone of modern civilization onwhich practicaly
everyonerelies. Every individual usesthat information according to hisor her need.

Manjunath and Babu (2018) expressed that the progress of any nation will beimpossibleunlessand
until theinformation is made availableto peoplewho need it. According to them Policymakers, planners,
economids, farmers, ingtructors, and research academics, doctors, engineers, librarians, and othersal demand
informationintheir persona, professona, and daily activities.

Accordingto Nwobas, Uwa, and Ossai-Onah (2013) information needs of theinformation seekers
arelikevariablesthat changeover time. Similarly, an information requirement is defined asaknowledge gap
that must befilled to makeachoiceor solveanissue.

Ikoja-Odongo & Mostert (2006) defined that the general information needswererdated to finding
aresearchtopic, conducting aliteraturereview, readingjournas, using onlineresearch databases, and conducting
other research, workshop and seminar presentations, academic activities, and life eventsthat motivatea
researcher towardsinformation seeking

Kuhlthau’s (1991) Information Search Process (ISP) introduced agroundbreaking perspective by
integrating theemotiona dimens on of information seeking. Her findingsthat users experience uncertainty,
confusion, and relief during searches shifted attention from purely cognitive processesto affective experiences,
influencinglater library servicedesigns.

Objectives of the Study
1. Toreview and synthesizetheoretical and empirica researchonISBinlibraries.
2. Toidentify determinantsthat shapeinformation-seeking practicesin academic, public, and specia
libraries
3. Toexaminehow digital technologiesand discovery toolsinfluence search behaviour.
4. Tohighlightimplicationsfor library instruction, reference services, and sysem design.
5. Tosuggest methodol ogical approachesfor studying |SB in contemporary settings.

M ethodology

Asthisisacomprehensive study, aliterature-based and conceptual methodology isapplied. The
gpproachincludes:
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»  Surveys: Toassessresourceusage, strategies, and satisfaction.
» Transaction LogAnalyss: To study red -time search behaviors.
> Interviews'FocusGroups: To capture user experiencesand emotiona states.

Theoretical Framework

Scholarshave proposed severd modd sto explan the processes underlyinginformation-seeking behavior.
Thesetheoretical frameworksprovideinsightsinto how individuals approach information tasks, deal with
uncertainty, and eva uate outcomes.

1.  Wilson’s Model of Information-Seeking Behavior

T.D. Wilson’s model (1981, 1999) is among the most cited frameworks. It emphasizes that information-
seeking arises from an individual’s recognition of an information need, influenced by contextual factors such as
psychological, social, and environmental variables. Wilson highlights the importance of “intervening variables”
like persona motivation, accessibility, and barriers, which shapethe success of the search.

r ™

Information Need

'

i N

Intervening Variables

Peorsonal, Socal, Envrorementyl) ‘\

Information-Seeking
Behavior

(searching, asking, browsng)

. w

I

Information
Processing & Use

I

Feedback
-» New Needs

Wilson;’sModel of Information-Seeking Behavior

2. Ellis’s Model of Information-Seeking

David Ellis(1989) introduced abehaviora mode based on empiricad studiesof researchers. Heidentified
key activitiesin information seeking, such asstarting, chaining, brows ng, differentiating, monitoring, and
extracting. These processesreflect theiterative and nonlinear nature of information-seeking, emphasizing
strategies users adopt when navigating complex resources.
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3. Kuhlthau’s Information Search Process (ISP)

Carol Kuhlthau (1991) advanced auser-centered approach that integrates cognitive and affective
dimensionsof information seeking. Her model outlinessix stages: initiation, selection, exploration, formultion,
collection, and presentation. Importantly, it highlightstheemotiona journey of information seekers, including
uncertainty, optimism, confusion, clarity, and satisfaction.

4. ApplicationtoLibrary Usage

Thesemoddsarehighly applicabletolibrary settings. Students, researchers, and community members
often passthrough similar stages of identifying needs, searching catal ogsor databases, evaluating credibility,
and gpplyinginformation. Librariansplay aroleinreducing barriers, offering guidance, and supporting confidence
inthe search process.

Factors Influencing Infor mation-Seeking Behavior
Informati on-seeking behavior isshaped by amultitude of interrel ated factors:
1. DemographicFactors
> Age Younger generations, particularly digital natives, prefer onlineresources, whileolder patronsmay
gill rely onprint.
» Education L evel: Higher levelsof education correlate with more advanced search strategies and
criticd evdudionskills.
»  Gender: Studiessuggest subtledifferences, with femal e users often more collaborativein seeking
help, while ma esmay adopt independent approaches.
2. Psychological Aspects
Curiosity, motivation, self-efficacy, and prior experience strongly determine how individua sengage
withinformation. A motivated researcher may persistin navigating complex databases, whereasacasual user
maly abandon the search after encountering barriers.
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3.  Technological Influences

Thedigital environment hasradicaly transformed access. Online databases, e-journals, search engines,
andinstitutional repositories provideinstant accessto vast collections. However, reliance on Googleand
smilar platformshasa so shifted behaviors, oftenleading to superficia searchesrather than degp engagement
with library resources.

Information Seeking in Different Library Settings

1. AcademicLibraries Studentsand researcherscongtitutethe primary user baseof academiclibraries.
Their behavior reflects curriculum demands, research projects, and scholarly publishing. Academic
libraries provide accessto peer-reviewed journas, databases, e-books, and ingtitutiona repositories,
but usersoften requiretrainingin database navigation and citation management.

2. PublicLibraries: Publiclibrariesservediversecommunities, supporting lifelonglearning, literacy, and
cultura enrichment. Informati on-seeking behaviorshererangefrom recreetiond reading to employment
searchesand digitd literacy training. Thecommunity orientation of publiclibrarieshighlightstheir role
asdemocraicingtitutionsthat bridgesocid and digitd divides.

3. Specialized Libraries: Specialized settingssuch aslaw libraries, medical libraries, and corporate
information centerscater to highly specificinformeation needs. Usershere often exhibit focused, problem-
driven searchesand demand highly reliable, up-to-dateresources. Librariansin such contextsrequire
domain expertisein addition to information scienceskills.

Challenges in Information Seeking

Despitevast resources, usersface significant obstacles:

» Information Overload: Theabundanceof digitd information often overwhelmsseekers, makingit
difficult tofilter rdlevant results.

» Lack of Digital Literacy: Many userslack advanced search skills, reducing their ability toretrieve
qudity information.

» AccessRestrictions: Subscription costslimit accessto scholarly databases, creating inequalities
between well-funded and under-resourced ingtitutions.

»  Misnformation: Theriseof unverified onlinecontent poseschalengesin credibility assessment.
»  LanguageBarriers Englishdominanceinscholarly communication limitsaccessibility for non-English-

speaking users.
Implicationsfor Libraries

» Instructional Role: Information literacy sessionsmust focus not only on toolsbut al so on strategy,
eva uation, and managing uncertainty.

»  System Design: Discovery interfacesmust prioritize usability, transparency of coverage, and relevance

ranking.

» Reference Services: Proactive, blended, and embedded librarian support can hel p usersovercome
breakdown points.

»  Equityand Incluson: Librariesshould providemultilingud interfaces, accessbledesign, and training
tobridgedigitd divides.

The Role of Librariansin Information Seeking
Librariansarefacilitators, educators, and curatorsin the information ecosystem. Their contributions
indude
» Reference Services. Guiding usersin refining queries and accessing rel evant sources.
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» Information Literacy Training: Teaching skillsinevauating credibility, avoiding plagiarism, andusing
citationtools.
» ResourceCuration: Building baanced collectionsacrossdigita and print formats.
»  Technology I ntegration: Managing onlinecatalogs, digitd libraries, andAl-drivenretrieval systems.
Theroleof librarianshas shifted from custodians of booksto proactive partnersinresearch and lifelong
learning.
Impact of Digital Transformation on Libraries
Thedigital revolution hasprofoundly reshapedlibraries:
> Digital Libraries. Collectionsare now accessibleremotely, enabling globa knowledge sharing.

» OnlineCatalogs& Databases. Replacing card catal ogswith OPACs and discovery systemshas
streamlined access.

> Artificial Intelligence: Al-powered tools offer personalized search results and automated
recommendations.

» HybridLibraries: Many ingtitutionsnow blend physical and digital services, ensuringinclusivity.
Thetransformation has also required new skillsamong librarians, including digital curation, data
management, and technica support.
Srategies to Enhance I nformation-Seeking Behavior
To support effectiveinformation seeking, libraries can adopt thefollowing strategies:
»  Improving Search Skills: Workshops, tutorials, and embedded library instructionin curricula

» Collaborations with Technology Firms: Integrating advanced search tools, natural language
processi ng, and semantic web applications.

»  Personalized Services. Al-driven profilesthat suggest resourcestailored to user preferences.
»  ExpandingDigital Literacy Programs. Community-based training to empower margindized groups.
»  OpenAccessAdvocacy: Promoting open educationa resources (OER) and ingtitutiona repositories
to reduceaccessinequalities.
Future Trends in Information-Seeking Behavior
Emerging technol ogies point toward transformative changesinlibraries:
Al-Driven Search Engines: Intelligent systemswill refine searchesand anticipate user needs.
Voice-Assgted I nformation Retrieval: Smart ass stantslikeAlexaand GoogleAssistant will become
integral tolibrary services.
» Augmented Reality (AR): AR may support interactive navigation within librariesand immersive
learning experiences.
»  Block chain Technology: Ensuring secure, transparent, and verifiable accessto information and
intellectud property.

Thesetrends suggest that librarieswill continueto evolve asinnovation hubs, integrating cutting-edge
technol ogieswith human-centered services.
Findings
»  Search sdf-efficacy and perceived usability arestrong predi ctors of satisfaction and shorter time-to-find.

»  Instruction and referenceinteractions reduce uncertainty peaks and increase strategy variety (facet
use, subject terms, citation chaining).

Y VvV
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»  Accessbility barriersand metadataincons stencies create breakdowns; usersadopt workarounds (open-
webfirst, PDF hunting).

»  Transactionlogsidentify high-leverageinterface refinements (e.g., surfacing subject headings, better
full-text indicators, clearer filters).

Conclusion

Thisstudy hasexplored the multifaceted nature of information-seeking behavior inlibraries. Drawing
upon establisned theoretical frameworks, it highlighted how demographic, psychol ogica, and technol ogical
factors shape user engagement. Thecomparative analysisof academic, public, and specidized library settings
illustrated varied user paterns, whilethe chdlengesof overload, misinformation, andliteracy gapsunderscored
thebarriersthat perst.

Librariansremain pivotal in navigating these compl exities, providing not only resources but also the
skillsand confidencerequired to usethem effectively. Digita transformation hasexpanded opportunitiesbut
al so necessitated continuous adaptation. The proposed strategies and emerging trends point toward afuture
wherelibrariesremain essentia, blending human experti sewith technol ogical innovation to ensureequitable
and effective accessto knowledge.
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