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Abstract
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I ntroduction

CSR refersto acompany’ sobligation to contribute to the advancement of society. Corporate Socia
Respongbility (CSR) istill in devel oping stagefor academicians, professona's, and businesspeopleintoday’s
changing world, intermsof both theory and practice. Corporate Social Responsibility (CSR) istheideathat
businessesshould voluntarily implement socid, environmental , and hedth concernsinto their businessstrategy,
operations, and i nteractionswith stakeholdersand society at large.

Section 135 of the CompaniesAct, 2013 statesthat compani eshaving with anet worth of INR 5000
million or anet turnover of INR 200 million or net profitsof INR 500 millionor more, inany financia year, are
required to spend every year, at least 2% of their net average profitsincurred during ‘ immediately preceding
financial year’ onan approved list of activitiesprescribed under Schedule V11 of theAct (Jumde, 2021). An
increasing number of businesses are adopting various corporate socia responsibility (CSR) programsfocusing
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on the needs of entire society’s stakeholders instead of only companies’ stakeholdersin recent years.
Transforming thebusinessmode inaway to serveall stakeholdersof the society isknown as CSR (European
Commission 2001). Withtimeseverd rating agencies have been established which givethescoreafter evauating
multiplereportsand ground reports of companies CSR initiatives such astheir Environmental, Social, and
Corporate Governance (ESG goals) performance. To enabletheseinformation intermediariesto standardise
themanner they communicatetheir CSRratings, severa voluntary reporting standardshave evolvedinaddition
toinformationintermediaries. Thevoluntary integration of socia and environmental issuesinto acompany’s
businessmode and activitiesisreferred to as CSR (European Commission 2001). To enabletheseinformation
intermediariesto standardise the manner they communicatetheir CSR ratings, severa voluntary reporting
sandardshaveevolvedin addition toinformationintermediaries. Thefirst caseof CovidinfectioninIndiawas
reported on 30th January 2020, and Covid19 was declared as pandemic on 12th March, 2020 by WHO. As
asafety measure the Government of Indiadeclared anationwide lockdown on 23rd March 2020 which
halted most of the economic activitiesof our economy, factorieswere shut and supply chain wasadversely
affected which shrunk our economy by 10 percenti.e., from $3trillionto $2.7 trillion. All these affected the
financial health of every sector and their CSR spending. The paper focuses on the effects of Covid19 and
CSR spending of Public and Private sector banks.

Theobjectivesof thestudy are:
1. Toevaluatethe CSR spending of Private and Public sector banks preand post Covid.
2.  Tostudy the PAT (Profit After Tax) and CSR spending of Private and Public sector banks.

Literature Review

Bihari and Pradhan (2011), sated financid indtitutionscould expand CSRinitiativesand attain sugtainability.
Internd initiativestaken by themmay build socid structuresand daily operationsresulting inlong-term benefits.
Bankscan help finance sustai nable economic growth. In order to recognise and embracelarger socia aims,
organisationslikeenterprisesand banksneed go outside their conventional areasof operation.

Moharana (2013), hisstudy suggested that since the CSR isbeing new concept in India, the banking
sector being amajor part of economy should make appropriate policies and amonitoring committee for
implementing the provisionsof CSR. Theresearcher also emphasized on somekey pointstoimprove CSR
participation, first Government compani es should takeinitiative, second the Private sector companiesshould
redisetheir respongbility for thesociety.

The study conducted by Sabeenaand N. A. Krishnamoorthi (2016) stated that banking sector isinthe
forefront of the country’s CSR initiatives. Whether they arein the public or private sector, most banksare
excdllent a putting CSRinitiativesin placeinlinewith their values, theamount spent by banksare not disclosed
inpublic domainwhenit comesto CSR reporting. CSR grew inimportancein the banking sector when the
RBI wasinvolved. The CSR spending banking sector canimprove significantly if reformed policesare
implemented.

S. Kaur (2016) observed how banks devote most of their CSR effortsto supporting women, children,
rura development, education, and community welfare. Better CSR initiatives by banksare needed, which can
be accomplished by including an increasing number of social devel opment issuesrelated to the corporate
sector. According to her analysis, public sector banks have made the largest total contribution to CSR
programmes. Private sector banks and foreign banks continueto lag behind in thisarea. Corporate social
respong bility and financid performancearelinked.

Theresearch of Shafat Magbool’ s(2017) suggested that busi nesses demonstrate astronger commitment
to enhancing their CSR practisesin order to strengthen their brand and income. Effective CSRinitiativescan
attract socialy consciousinvestors and customersto tekeinterest in these firmsin both investing and buying.
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R. Duttaand H. Grewal (2018) stated that the two main focuses of SBI’s CSR involvement arethe
cregtion of livelihoodsand skill development. Additionaly, SBI isdoing afantasticjob of supporting programmes
insports, hedthcare, sanitation, education, and other worthwhile endeavoursto ass & thelessfortunate sections
of society. They felt that the CSR committee at SBI should focuson the socially important areas of society by
being awareof itsneedsinthisregard.

H. Kewlani and K. Bhatt (2019) showed that comparatively public sector bank CSR spending and net
profitismoredeviating, and the positive tendency CSR spending of private sector banksissignificantly more
cons stent. CSR affects private sector banksfavourably while having adetrimental impact on the share price
of public sector banks. Several programmesrelating to education, health, and theenvironment involve banks
from both the public and private sectors.

JF. Mary (2020) revealed that banksin Indiaare attempting to enhance their CSR practises. Included
inthetop 10 rankingson CSR Portal are|CICl Bank and HDFC Bank. Significant contributionsto rural
devel opment were made by both banks. In addition, HDFC Bank gaveto thefieldsof education, training for
theworkforce, and health care. Banks hel ped the public during acrisis. They havefound that thebanksare
utilising their resourcesto pull up those areaswho aremarginalised in society

A.Rg andA. Agnihotri (2020) intheir study found banksaretrying toimplement CSR programmes,
despitethefact that they arequitelimited because they mostly concentrate on health, education, and women's
empowerment. Inthisarticle, itisargued that the bankscan provideresourcesmoreefficiently to socioeconomic
and development centres of many diverseindustriesand the peopleinit. Further, the authors statesthat the
public sector bankshave spent CSR significantly without using it asmarketing tactic, but the private sector use
CSRinitiativesasamarketing tactic.

According to E. Sharmaand M. Sathish (2022), acomprehensiveideology isneeded to assessthe
real-world implications of the CSR activities carried out by banks. The banks should develop asound and
creativeplanto ensurethat al their operationsarefor betterment and expansion of the economy.

Research Methodology

Thisstudy isbased on secondary dataand descriptive cum analytical in nature. Sourcesof Secondary
dataareAnnud financid reports, websitesand third-party survey reports, rating agenciesreportswereanaysed
from 2017 to 2022. Top five bankswith highest CSR spending from both Public and Private sector banks
have been selected for the study. The current study focuses on the pre and post Covid CSR expenditure of
the select banks. The chosen banksareasfollows:

Banks selected for the study

S. no. Public Sector Banks Private Sector Banks
1 Indian Bank HDFC Bank
2 State Bank of India AxisBank
3 Punjab National Bank | Indusind Bank
4 Bank of Baroda ICICI Bank
S Canara Bank RBL Bank
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DataAnalysis
Table1: Public Sector Bank’sProfit after tax (PAT) and CSR expenditure(in?® crores)
Financial Year Financial Year Fu:rum:ml Financial Year Financial Year
ear

2017-18 2018-19 e 2020-21 2021-22
Name of PAT CSR
the PAT CSR PAT CSR PAT CSR PAT CS5R
Bank
Bank of
kot 243081 | 1171 | 43352 | NIL | 546 | 558 | 830 695 | 727528 | 830
Baroda
Canara
Bank 432525 | 29.50 | 34850 | 23.60 | 2238 | 20,50 | 2559.88 | 24.75 | 5675.44 51
'g‘:::{" 1259 6 3225 | 345 | 755 | 262 | 3005 205 | 3945.82 | 5.00
Punjab
Nationa 830.00 12.35 | 119055 | 17.25 | 647.28 | 26.50 930.5 23.75 3458 50.25
IBank
State
Bank 6557.50 | 11398 | 865 675 | 14489 | 2848 | 20411.45 | 145.90 | 31676.00 | 203.10
oflndia

(Source: Mishra, 2022)

Tableno.1 showsthe Profit After Tax and CSR expenditure of top five banking Sector organizations
for thefivefinancia years. Datashowsthat Profit After Tax of State Bank of India(SBI) & CanaraBank was
continuoudly increasing but CSR expenditureamount wasinitially decreased after that itsincreased, and Bank
of Baroda, Indian Bank & Punjab National Bank (PNB) have decreasing trend of profit after tax (PAT) but
after 2021 it hasgot positivetrend and CSR expenditure pattern was same as PAT.

The CSR spending of Bank of Baroda, CanaraBank, Indian Bank and SBI hasfirst decreased in
FY 18 and FY 19 but increased afterwards, only the Punjab National Bank has shown anincreasing CSR
spending. But thetotal amount spend by SBI ishighest among theall public sector banks.
Figurel

CSR Spending of Public Sector Banks (Rs in Crore)

FY2018 FY2019 FY2020 FY2021 FY2022

e B O BEMOO S e Canara Bank ndian Bank Punjab National Bank e State Bank of India

(Source: Mishra, 2022)
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Table 2: Private Sector Banks' Profit after tax (PAT) and CSR expenditure of (Rsin crores)

Financial Financial Financial Year Financial Year Financial Year
Year Year 2019-20 2020-21 2021-22
2017-18 2018-19
Name | oot | SR )
of the PAT C5R PAT CS5R PAT C5R PAT CsSR
Bank
Axis 27570 135.7 4679 13880 | 16302 1015 658950 92,94 131255 | 11547
Bank 7 9 0
HDFC 17588, 376 21180, 44 26288 | 537 312266 635.8 369723 7375
Bank 9 5 3 0 5 0
5
. 6778 172 3364 93.30 7933 13545 16194 2015 23440 2686
Bank 0 2
Indusind | 36160 | 22,50 | 33025 | 5550 | 44289 | 10956 | 284740 | 9575 | 461215 | 109.6
hank 0 i 1
REL 636.00 7.95 868 1157 | 506.77 | 14.85 500 18.75 74.75 18.30
Bank
(Source: Mishra, 2022)
Figure2
CSR Spending of Private Sector Banks
20
£00
30
20
—
; - -
F¥2018 FY2019 FY2020 F¥2021 FY2022
e (15 B@Nk e HOFC Bank CICI Bank ndusind Bank = eREL Bank

(Source: Mishra, 2022)

Tableno. 2 of thisstudy showsthe pattern of profit after tax (PAT) and Corporate Social Responsibility
expenditure of top five private organizations of banking sector thisfinancial report wasbetween 2017-18to
2021-22. All the private sector banks show the positive trend of CSR expenditure except for FY 2019 of
ICICI bank and in FY 2020 and FY 2021 of AxisBank which has decreased. The amount spend asCSRis
highest in case of HDFC Bank followed by theAxisBank. The CSR expenditure of HDFC Bank, ICICI and
AxisBank only showsthe positiverelation between PAT and CSR. And other banks namely Induslnd and
RBL Bank show negativerelationship between PAT and CSR expenditure.

Tableno. 3: ShowstheYear onYear (YoY) growth of CSR spending of Public and Private Sector Banks

Name of the From FY2017-18 | FromFY2018-19 | From FYZ019-20 | From FYZ020-21
Bank to FYZ018-19 to FY2019-20 to FYZ020-21 to FY2021-22
Bank of 99,58 % NA 26.14% 20.14%
Baroda
Canara Bank -17.21% -13.25% 20.55% 106.32%
Indian Bank -57.69% -33.06% 25.31% 141.87%
Punjab o S o N o
Retional Bank 39.71% 52.84% -13.78% 120.95%
State Bank of 94.04% 308.17% 427.41% 40.88%
India
Axis Bank 2.B6% -26.62% -9.93% 24.68%
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HDFC Bank 18.72 20.50 18.679 15.92%
ICICI Bank l 45.76% | 45.729 l 49.249 l 32.98%
I Indusind Bank [ 170.93% | 95.019 [ 12.42% [ 14.75%
I RBL Bank 51.809 . 30.909 35.709 2.51%
(Source: Mishra, 2022)

Tableno.3 represent the Corporate Social Responsibility expenditure pattern of public sectorsbank
and private sector banks. Both Public sector and Private sector banks have shown continuousimprovement
intermsof spending amount on Corporate Social Respongbility fromthefinancia year 2018-19t0 2019-20
except for Punjab National Bank which reflected declining pattern from thefinancia year 2019-20to 2020
21. Inthe sameway among the private sector banks, HDFC bank reflect continuousimprovement in every
financia year. But Axisbank showsnegativetrend fromfinancial year 2018-19to 2019-20, and I CICI bank
asodeclinedinfinancia year 2017-18 & 2018-19in the sameway |nduslnd bank hasalso reflect declined
pattern from 2019-20 to 2020-21, rest of them reflect continuousimprovement in over theyears. Inthecase
of RBL bank, its CSR spending improved except in financial year 2020-21 to 2021-22. SBI Showsthe
highest positiveimprovement from financial year 2019-20 & 2020-21 and Bank of Barodareflect most
negative changeinfinancia year 2017-18t0 2018-19. Thedatareflectsthat therewas static patternin public
& private sector banking organizations.

Finding & Conclusion

Accordingto study, thetrend of PAT and CSR spending of private sector banksinitially increase and
thedecrease, whichissubstantially more varying than those of public sector banks. Only HDFC Bank among
the both sector banks show aconsistent positive PAT and CSR spending. Even after the Covid19 virushad
halted the major economic activities, still both public and private sector banks had participatedin avariety of
CSR projects, although the CSR initiatives conducted by Indian bankswere selective, while somewere
completely ignored. CanaraBank, one of the public sector banks, and AxisBank aswell asICICl Bank,
fromthe private sector, have excelled in avariety of CSR-related areas. The primary sectorsinwhich banks
conduct CSR effortsincludes children’ seducation, sustai nable environment, financid literacy & exposureto
financid services, hedthcareinfrastructure, rura growth, and electricity inrura aress, skill development. The
Swachh Bharat Mission, disaster and waste management, women empowerment, standard of living, hunger
index, job-oriented skills, and the drinking water crisisareamong the areaswheretheresourcesarerequired
to be channelise. We can draw the conclusion from the abovefindings and literature review that the CSR
initiativestaken by bank still need much more of their attention. The necessity for CSR initiativesmust be
identified by the banks, who must then put theminto actions.
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